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[1] Words aren't the only way we say things. By folding our arms,
(a)

narrowing our eyes, or leaning forward during a conversation, we also

communicate feelings. With as much as 70 percent of what we say
coming from this type of *non-verbal communication,(b>i_t’s clearly important
to be aware of our body language. That's especially true when dealing
with people from other cultures, since a smile in Baltimore may not mean
the same as a smile in Beijing.

[2] There are several types of body language. With gestures, we use
our arms and hands to show moods, ask questions, and share information.
Our faces are also very expressive, with more than 90 muscles working to
send messages of surprise, happiness, anger, and so on. Then there’s
*kinesic communication, which refers to our body shape. By walking in a
*slumped position, we show we're sad, while a straight *posture displays
confidence. Other types of body language include our tone of voice,
clothing, and proxemics (the physical distance between people).

[3] Since body language differs from place to place, it's easy to
misunderstand what someone from another country means by a gesture or
expression. For instance, smiling shows happiness or friendliness in
North America. Yet in East Asia, it can be a sign of *discomfort or

embarrassment. Shaking one’s head may mean “thank you” in India. The



gesture means “no” in England while carrying the opposite meaning in
Bulgaria and Turkey. Also, many daily actions, from greetings to shaking
hands, vary in the way they're done around the world.

(4] Culture has a strong influence on non-verbal expression. The
(c)

simple act of looking someone in the eye, for example, is not at all
*straightforward, varying in meaning from culture to culture. In the USA,
people are encouraged to look directly at others when speaking to them.
It shows interest in what they're saying and is thought to carry a sense of
honesty. However, in Japan and Korea, people avoid *lengthy eye contact.
It's considered more polite to look to the side during a conversation. The
Lebanese, in contrast, stand close together and look intensely into each
other’s eyes, which shows *sincerity and gives counterparts a better sense
of what is wanted.

[5] Given such differences with even the most common expressions,
people traveling abroad andwthﬁ in international business have a real
need to learn other cultures’ body language. One helpful method is to
watch movies or TV shows. Picture books showing a sequence of events
can help(e)illustrate concepts like personal space. And remember: in face-
to-face contacts, if you can’t understand someone’s gestures or expressions,
it's a good idea to simply ask what he or she means.

[6] Because body language is *subconscious, people tend to be unaware

of the messages they're sending to others. So before dealing with people

from other cultures, consider your own body language.( The last thing
f)

you want to do is anger a friend or lose a client over a misunderstanding.

Being *knowledgeable about the body language of friends, clients, and
colleagues—as well as your own unspoken messages—can go a long way

towards improving understanding and avoiding miscommunication.

(Reading Fusion 1 by Andrew E. Bennett)
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Bl1  THEN(a)d “Words aren’'t the only way we say things.” OWZIZIK DT
w0z, TOO~Q0) brs—oB0 %S v, (REFTE| 1)

@ As a global citizen in need of communication with diverse people,
we need to master multiple languages.

@ Successful communication does not necessarily depend on the
number of words used.

@ There are other methods for human beings to communicate with
each other besides spoken and written languages.

@ To improve communication skills, one should learn not only the

definitions of words but also how to use them.

B2 THREDO it PMELRTIOLE LTRIEL R D%, TONO~00>
LR —DORUO G SV, REFFIE] 2 |)

70 percent of what we say
a conversation

dealing with people from other cultures
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to be aware of our body language



B3 T#HE(c)o “Culture has a strong influence on non-verbal expression.”
DHFIIRDEVLDE, TON~OD > b b—2BU% S, (REE
T3]

@ Culture is largely constructed by the meanings of gestures.

@ Culture is strongly influenced by body language.

@ Gestures and other body language are significantly affected by
culture.

@ How we move our body plays a huge role in the creation of culture.

B4 THEBAO “those” 2HELRTHIOE LTRLEYLLDE, Tol)~0
DI LRI XV, REFFEZ| 4 ])

@ concepts
@ differences
@ gestures

@ people

5 FREENe) “illustrate” OHNEFEIZHRDEVD D%, T®®~@0)5 HhH—
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decorate
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hide
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THEEN(£)D “The last thing you want to do is anger a friend or lose a
client over a misunderstanding” OWEIHELEVHDE, FoOO)~@o

ILMOL—DORUL X\, (EEFTIZ] 6 ])

At the end of your life, you can decide which of your friends or
clients you do not care about making angry.

The last time you misunderstood your friends or clients was when
they got so mad.

What you want to avoid most is a misunderstanding which hurts
your relations with friends or clients.

You should let your friends or clients with whom you communicate

know how to use gestures.

M7 H3IBEONEL—HLTVWI230%, TOO~00) bhdb—20BU%R S
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Greetings are unique in that they are seen all over the world, so we
do not have to worry about them.

If we assume that everyone in the world uses gestures in the same
way, it can prevent us from understanding each other.

The fact that people smile to show the same feelings on both sides
of the Pacific Ocean demonstrates that we are all the same.

We should give up if someone shakes her or his head because it is

a universal gesture of refusal.
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Siene Freeman is a *firefighter in Los Angeles, USA. It isn’'t easy to

become a firefighter there. Many people try, and many people fail. Also,

(| 8 |), firefighting was always a job for men. Now there are women

firefighters, but in Los Angeles, only two percent of firefighters are female.

However, women like Siene Freeman are working hard to change this.
When she was five years old, it was Siene’s dream to become a

firefighter. Forty years later, she was the oldest woman to pass a six-

week course at the Los Angeles *Women's Fire Prep Academy (WFPA).

The WFPA trains women in the (| 9 | ) they need to be firefighters. In

fact, Siene now trains firefighters there herself. At the WFPA, women

learn all (| 10| ) the *firefighting workplace.

(111]) the course does not mean that you will become a firefighter.

Not everyone finishes the training. The course is very hard—like being in

the army. Can you hold a heavy piece of wood for four minutes?

(112 ]) exercises can you do? Can you lift a 40-foot (12-meter) ladder?

You also need other skills. Can you lead a team? Are you an expert
driver? Can you use technology? There are so many other things that

are a part of firefighting nowadays. Of course, no one can do them all,

(113 |) extra skills certainly help.

Even after all the training, when you pass your course, you must wait

for a place to become (| 14]). It seems that a lot of women are not

ready to do that. In one year, 50 women trained, but only three of them
are now firefighters. Learning the skills is not enough to become a
firefighter in Los Angeles. Like Siene, you also need to hold onto your

dream.



(Reflect: Reading & Writing 1 by Gary Pathare)
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M1 ([15]) you learn the basics, you can save a lot of time after all.
@ Never @ Often
@ Once @ Twice

M2 Who do you think ([16]) ?

@ are you @ students

@ what you are @ you are
B3 Jane had her bag (|17 ]).

@ steal @ stealing

@ stolen @ was stolen

B4 If I had known it was going to rain today, I (|18 ]) an umbrella.

@ have brought @ should bring
@ will bring @ would have brought

M5 Aika cleans the house more often than (|19 ]) in her family.

@ anyone else @ everybody
@ no one @ nobody

16 For the first time in ten years, I visited the town (|20 ]) I was born.

@ that @ what
@ where @ which




7 Never push this button (

() even

@ unsure

21| ) it's an emergency.

@ unless

@ whether

B8 I regret their negative opinion, but it is the (

@ least
@ more

—A10—

@ less
@ most

22

) of my problems.
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1 Talking with a firiend at school

A:
B:

ONS)

Hey, let’'s see a movie this weekend.

That's a great idea! You know, I can’t even remember the last
time I went to see a movie at a movie theater.

Wow! Seriously?

Yeah. (|23])

Even though ticket prices are expensive, I go about twice a month.
Last week I saw an action movie that was playing at a movie
theater at the shopping mall.

These days, it’s easy to just watch movies at home because they are
on the internet.

Today, it's difficult to find one since many shopping malls have

movie theaters.

—All—



12 At a supermarket

A:
B:

The price of rice is so high!

Yes, it's almost twice as high as last year. The rice crops are
poor because there’s been so little rain.

Someone should take action to make it cheaper!

Well, (|24()

I hope it will solve the problem.

eating rice is much healthier than eating bread or other wheat
products.

I heard the government is selling its extra supplies to try to lower
prices.

I watched a cooking program that showed me how to make fried
rice.

if you try a little variety, there are a lot of delicious rice dishes you

can make.

—Al2—



13 Talking with a firiend at school
A: What’s your sister doing these days?
B: She just started a Spring course in Canada. She’s going to an
English school.
That's nice! How does she like it?
B: Actually, she is suffering culture shock. It's very different over
there!

A: Thats too bad. (|25])

How soon is she leaving on her trip to Canada?
I hope that she starts getting used to things.

I'm glad that she’s having such a nice time.

ONESEONS)

She must be very glad to be back in Japan now.

14 Chatting at a coffee shop
A: Have you noticed summers are getting hot in Japan?
Absolutely. Especially here in Nagoyal!

How can we survive this coming summer?

B
A
B: We should escape to the mountains! (|26 ])
A

Good idea. Let’s go there!

@ It's just as hot in Nagano Prefecture.
@ It’'s very cool in Nagano Prefecture.
@ Watch out for bears in Nagano Prefecture.

@ Winter in Nagano Prefecture is too cold.

—Al3—
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Cu + 2HSO, — CuSO, + SO, + 2H),0
2 chr04 + HzSO4 — chr207 + KzSO4 + HzO
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